
Our courses are
designed to improve
outcomes for children
and young people
with additional needs.

Training



• In evaluation100% of participants said
they would recommend our training to
others

• Courses are friendly, informal and run in
small groups. This gives you plenty of
opportunity to discuss individual issues,
problems and solutions with both the
tutors and other participants

• Attending a SNAP Cymru course allows
you to ‘tap into’ a wealth of experience
and support and ongoing support is
available from our development teams
across Wales

• Because no one individual or
organisation is the same, we make sure
that all our training is tailored to fit. We
also provide in-house training or we can
design a complete course to suit your
requirements

• We offer very competitive prices for our
courses

Our Clients Include:
• Parents, Foster Carers and young people
• Health Professionals, Social Workers,

Youth Offending teams, Careers Advisors
• Specialist Teachers, SENCOS and

Learning support Assistants
• Ey’s Providers, Health Visitors and

Portage Workers
• Service Managers, Head Teachers and

School Governors.
• Third sector employees, volunteers and

students

The quality of our training
is widely recognised and
draws upon local and
national guidance and
experience gained from over
25 years of working in
partnership with parents
and professionals.

Our Training:
• Helps Parents and Carers become

more confident in supporting their
child and in working with the
practitioners they meet

• Helps professionals develop their
settings and their practice to become
more inclusive for individuals with
additional needs

• Encourages people to work
collaboratively on behalf of children
and young people

• Helps develop a high quality and
skilled Welsh workforce

Why Choose Our Courses?
• We are passionate about HOW you

learn and ensure our training
courses are stimulating and above
all enjoyable. You will be taught by
experts in the field

• Training is as interactive as possible.
This is backed up with presentations
and discussions to deliver relevant
information in an easy to digest
format with well designed supporting
materials



Testimonials
Training for Youth Offending Services
throughout Wales on behalf of the Welsh
Government in 2010 -100% of 89
participants said the training would:
‘Have a positive impact on their work with
young people’.

Training for Careers Wales Gwent on ALN
and Disability in 2012 - 100% of the 45
Careers Advisors said:
‘It helped them focus on the most effective
ways of supporting clients with ALN and
Disability.’
Diversity Training City and County of
Swansea April 2010 - 100% rated the
training as ‘excellent’; ‘Lovely program and
well organised’; ‘challenged pre-
conceptions’ and ‘gave a lot to take away.’

Accredited SNAP Courses
The following courses we offer are all
accredited by Agored Cymru

• Understanding Special Educational
Needs- an Overview

• Special Educational Needs &
Partnership Training for Foster Carers

• RESPECT Disability Awareness Youth
Training

• Training Skills for New Trainers
• Disagreement Resolution
• Communication & Listening
• School Exclusions Training
• Formal Advocacy
• Advocacy for Children and Young

People
• Valuing Diversity
• Disability Equality Training
• Volunteering & Community Participation

• Support Disabled Children and Young
People and those with Specific
Requirements

• Key Working for Children with
Additional Needs and their Families

• Training Skills for New Trainers
• Assessment of Credit Based Units
• Telephone Skills in a Work Environment

Non-Accredited Training
• Understanding SEN for Youth Justice

Professionals
• Additional Needs Training for

Family Engagement Officers,
• Parent Support Officers and

Teaching Assistants
• Supporting Children and Young

People with ADHD
• Working in Partnership with Families

If the course you require is not listed then
please email us your requirements and
we can develop a course specifically to
meet your learners and organisational
needs.

Our Quality Guarantee
We're so confident in the quality of our
service that if you are unhappy with a
course we will refund your money in full or
offer a free replacement course.
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Additional Costs:
• Venue hire, participant meals and

transport costs
• Bespoke courses have additional

minimum fee of £150
• Courses are usually designed for

up to 15 people at one time.
Minimum course size equals six
participants

One Credit Course
Non-Accredited

Training

Standard Charge £80/learner £750/group – 1 day

Third Sector £60/learner £550/group – 1 day

Beneficiaries
Volunteers

Free Free

About Snap Cymru
SNAP Cymru delivers the Parent
Partnership Service in Wales and
offers accurate information,
impartial advice, support and
key-workers for families of children
and young people who have, or
may have, Special Educational
Needs and or a Disability. The
SNAP Cymru service is free,
confidential and impartial. SNAP
also provides a formal
disagreement resolution service
and independent issue based
advocacy for children and young
people.

About our Courses
Except where otherwise specified, one-day courses are charged at the following rates


